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Important Installation Instructions

ALL INSTALLATIONS AND SERVICE SHOULD ONLY BE PERFORMED BY TRAINED OR
AUTHORIZED PERSONS

Warning - To reduce the risk of injury or death:

1.  Carefully Read And Follow All Installation Instructions

2.  This unit should only be installed in a rough opening capable of providing proper
     structural support.

3.  Always disconnect the power supply before servicing.

4.  To install and adjust the door for proper and safe operation, the installer must
     carefully read and follow these instructions exactly.

5.  The door is designed to be installed only by trained and knowledgeable installers.
     The installation technician should be experienced in the installation of automatic
     entrances.  They should know all local code requirements and be familiar with the
     requirements of the current ANSI A156.10 & 156.19 Standards for Power Operated
     Pedestrian Doors.

6.  After installation, the door must be adjusted to conform with DORMA
     recommendations and all code requirements.  Carefully study the requirements in
     these instructions.

7.  After installation and adjustment, the installers final responsibility is to properly 
     instruct the owner in the safe use of the door.  He must also present the owner
     with the ED400 Owner’s Manual and carefully explain how to perform the daily
     safety check test.

8.  Each step of the installation, adjustment and instructions are important for proper
     and safe use of the door being installed.  If there are any questions about any items
     contained in these instructions, call the DORMA Technical Assistance Group for
     assistance.

9.  Save these instructions for future reference.

Compliance with Safety Standards
Your door system was designed to the latest operating and safety standards.  In
order to ensure the continued safe operation of your door, it is important that:

- Your door system be maintained in compliance with the standards of the industry,
   BHMA/ANSI 156.10 or 156.19.

- Proper decals and labels be applied, per BHMA/ANSI standards, and maintained
  on your doors.  If decals are removed, or cannot be read, request labels to be
  replaced when calling for service.
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Tools Required:
 Screwdrivers
  Small Straight (Flat Blade) - for Terminal Block wiring
  #2 Phillips (Crosspoint) - for various #8, #10, and #14 screws
 
 Wrenches / Sockets
  7/16" - for #1/4-20 Hex Head bolts attaching header to jambs
  9/16" - for adjustments of hardstops (2 wrenches needed)

 Allen Wrenches
  1/4” - for top and bottom pivot

 Electric Drill with the following drill bits -
  3/8” - for attaching rivenuts to jambs
  9/64"(or #28) - for installing sensors
  5/32" (or #22) - for installing #10 sheet metal screws into adjacent storefront &
  Bottom pivot
  13/64" (or #7) - for installing #14 sheet metal screws into adjacent storefront
  1/4" - for clearance holes in jambs

 Impact Drill with the following masonry bits -
  1/4" - for #10 screw anchors
  5/16" - for #14 screw anchors

 Level - suggested 4' minimum
 Step Ladder - 4' or 6'
 Tape Measure
 Rubber mallet or Hammer - for arm attachment
 Caulking and Application Gun
 Electrical Wire Strippers /Cutters - for sensor wiring

Suggested Fasteners Required - (Not supplied)
 
 Jamb Attachment Screws -
  #14 X 2-1/2" PHSMS (Pocket Jambs)
  #14 X 3" FHSMS (Tube Jambs)
  Optional Anchors for masonry
 
 Threshold Attachment Screws
  #10 X 1-1/2" FHSMS
  Optional Anchors for masonry
 
 Header Attachment Screws
  #14 X 1-1/2" HHSMS
  #14 Flat Washer
  
  Construction Shims - for squaring door frame in opening
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Contents 

SA (Surface Applied) 

Section A:   pg. 4-6  Mount the door frame, operator, and controller.

Section B:   pg. 7-10  Controller Connections and Install sensors.

Section C:   pg. 11  Power the Operator to Hardstop

Section D:   pg. 12-14  Mounting of Push Arm.
      Hardstop Adjustment. (optional)

Section E:   pg. 15-18  Mounting of Pull Arm.
      Hardstop Adjustment. (optional)

Section F:   pg. 19-20  Basic Set-Up

Section G:   pg. 21  Customize Set-Up

Section H:   pg. 22-23  Setting up Simultaneous Doors (side-by-side)

Section I:   pg. 23  Setting up Semi-Independent Doors (side-by-side)

Section J:   pg. 24  Magnetic Locks

Section K:   pg. 24  Final Check

Section L:   pg. 25-26  Technical Data  

ED400 DORMA 

3

Subject to change without notice 

DL2609-010
AUG. 2006

924 Sherwood Drive 
Lake Bluff, IL  60044 
E-mail: automatics@dorma-usa.com 

DORMA AUTOMATICS, Inc. Toll-Free: 877-367-6211 
Fax: 877-423-7999 

 

 

Surface Applied 

 



A 
Section A: Mount the operator 

Right Hand 
OUT Swing 

Left Hand 
IN Swing 

As Viewed from EXTERIOR 

EXTERIOR 

ELEVATION 

Header 

Operator 

End Bracket 

Single door, LH Single door, RH 

Right Hand 
IN Swing 

Left Hand 
OUT Swing 
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Place Header upon Jambs/Door Frame and install hardware (7/16” socket/wrench required).

#14 x 1-1/2” Hex Washer Head Sheet

Recommend:
2 per side into jamb &
1 every 12” into frame

Metal Screw

*Door not shown for clarity

2

120 Vac
15 Amp

Route wire for 120 Vac Power Supply.
Attach to Grounding Screw

Service

Place Operator into Header.

Slide operator standoffs 
back in slotted channels

Section A: Mount the operator

Use strain relief provided

Wire:  AWG14 (Strand 41 x 30)
3 Connector PVC Insulated Cable

(See Figures 7 and 11, on Pages 7 and 9).
Drill 3/4” Dia Hole Thru
for 120 VAC wiring.

right hand

right hand

slots for left hand














































